6.1 Conclusion

In conclusion, results from the different surveys on different sectors — from household
sector to public and private sectors — points to the fact that it is feasible to conduct these
surveys and be able to obtain reliable estimates. However, there should be commitment
and cooperation on the part of all the sectors so that both the data collection mechanisms

and design approach are as relevant, cost-effective and consistent as possible.

ICT statistics is a new area on which there is on-going research on common methods of
measurement and survey approaches. Therefore, GBoS needs support in terms of
building it’s capacity to undertake well designed survey and general administration of

data collection, analysis and reporting on ICT surveys.
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